Privacy Policy

Last updated: 25 December 2025

1. Introduction

Welcome! We respect your privacy and are committed to protecting your personal data.
This policy explains how we collect, use, store, and share your information, and your rights
regarding it.

2. Data We Collect

- Personal data you provide: Name, email address, postal address, phone number, payment
details, etc.
- Automatically collected data: IP address, browser type, cookies, usage data.

3. How We Use Your Data

We use your data for:

- Providing and personalizing services

- Processing orders and payments

- Communicating with you

- Improving our website and offerings

- Marketing and promotional purposes (only with your consent)

4. Legal Basis for Processing

Our processing is based on:

1. your consent,

2. the need to perform a contract,

3. compliance with a legal obligation,

4. or the pursuit of our legitimate interests (e.g., improving services).

5. Data Sharing and Disclosure

We may share your data with:

- Service providers (e.g., hosting, payment processors)
- Legal authorities, when required by law

- Affiliates, in line with this policy



6. International Data Transfers

If data is transferred outside the EU/EEA, we ensure adequate safeguards (like Standard
Contractual Clauses) are in place.

7. Data Retention

We retain your personal data only as long as necessary for the purposes described, or to
comply with legal obligations.

8. Your Rights

Under GDPR (if applicable) and other laws, you have the right to:
- Access your data

- Rectify inaccuracies

- Request deletion (‘right to be forgotten’)

- Restrict processing

- Data portability

- Withdraw consent

- Lodge a complaint with a supervisory authority

9. Security Measures
We implement appropriate technical and organizational measures to protect your data.

10. Children

Our services are not directed at individuals under 16. We do not knowingly collect data
from minors.

11. Changes to This Policy

We may update this policy. Any changes will be posted here with an updated ‘Last updated’
date.

12. Contact Information

If you have questions or wish to exercise your rights, please contact us at:
DealerEM organization Team

Email: reini+compliance@dealerem.com

Address: Tannenweg 16, 9486 Schaanwald, Liechtenstein



